
        
   

        
       
          
       
          
             
                
                 
                
               
              

              

           
                
             
                
        
              
       

       
       

                   
                    
    
               

    
                 
         
                 

               
                
       

    

X2Power Lithium Batteries with Bluetooth® 
Limited Warranty 

X2Power® lithium iron phosphate (LifeP04) battery products 
with Bluetooth enabled communications, designed for 
recreational vehicle and marine applications, are covered by a 
limited warranty against manufacturing defects.The warranty 
coverage available is a free replacement period, which extends 
for a period of Ten (10) years or 2000 cycles, whichever is 
earlier. Should the battery fail due to a manufacturing defect within the free replacement period, 
the battery will be replaced at no cost with a new battery of comparable performance. Batteries 
replaced during the free replacement period will continue to be covered by the original warranty 
from the original purchase date.* Cash reimbursement is not available. If a warranty situation 
arises outside of a Batteries Plus® store shopping area, call 1-800-677-8278 for assistance. 

*Only two free replacements are allowed through the original battery purchase and receipt. 

Warranty Protection is Subject to the Following Guidelines: 
• A warranty claim may require product analysis and/or charging prior to issuance of a 
replacement, which may take up to two (2) business days to process. 
• Warranty coverage is not transferable (it applies to the original purchaser only), and requires 
a proof of purchase or original receipt. 
• Cycle information will be accessed through Bluetooth communication, via the X2Power digital 
application, which can be downloaded here: 

Google Play Store - https://play.google.com/store/apps/details?id=yep.x2power 
Apple App Store - https://apps.apple.com/us/app/x2power-marine/id6446151584 

• If the Full Charge Capacity (FCC) reported by the App, when the battery is fully charged, is 
less than 80% of the rating, and before the end of the 2000 cycles/10 years, the battery will be 
considered for warranty. 
• Warranty coverage applies to original application only. A battery used in multiple applications 
voids the warranty. 
• The warranties for the specific products are the exclusive and the only warranties that we 
provide with respect to the products we sell. 
• Batteries should be paired with a suitable charger designated for the technology and rating of 
the model selected. Incorrect selection of charger and/or failure to follow the correct charging 
regimen will void the warranty. Only use a charger without a desulfation mode. Overcharging the 
battery may result in irreversible damage. 
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X2Power Lithium Batteries with Bluetooth® 
Limited Warranty 

Warranty Protection Does NOT Cover: 
• Discharged batteries that can be recharged and returned to service. 
• Cost for recharging or use of rental battery or vehicle. 
• Labor costs for battery removal and installation. 
• Damage due to charging system failure, alteration, negligence, abuse, misuse, accident, 
improper installation, fire, or freezing. 
• Loss of time, inconvenience, loss of vehicle or other incidental or consequential damages. 
• A battery that does not meet equipment/application power specifications. Batteries of an 
electrical size or capacity smaller than the one specified by the application will not 
be covered. 
• Battery has been subject to misuse, abuse, or physical damage (loose or damaged 
posts/terminals, holes or cracks in the case, misapplication or improper installation). 
• Overcharging, undercharging, charging or installing in reverse polarity, improper maintenance, 
allowing the battery to be deeply discharged via a parasitic load or mishandling of the battery 
such as, but not limited to, using the terminals for lifting or carrying the battery. 
• If your battery fails due to manufacturing defect during the free replacement period, you may 
obtain a free replacement battery. 
• NEITHER WE (AS THE STORE OWNER) NOR BATTERIES PLUS, LLC OR ANY OF ITS 
AFFILIATES (COLLECTIVELY THE “STORE PARTIES”) MAKE ANY OTHER 
WARRANTIES, EXPRESS OR IMPLIED. THE STORE PARTIES DISCLAIM ALL OTHER 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
• Further, to the fullest extent possible under applicable law, the Store Parties will not be liable 
for consequential, incidental or punitive damages. 
• Some States may not allow certain provisions of this limited warranty, so these provisions may 
not apply to you. No provision is intended to limit, modify, take away from, disclaim, or 
exclude any mandatory warranty requirements provided by any State whose law applies to 
your product, unless permitted by that State’s law or federal law. This warranty gives you 
specific legal rights, and you may also have other legal rights, which vary from State to State. 
• Specific terms and conditions of warranty policies will vary by product type, and may 
be modified over time. For specific terms and conditions, please see a store 
representative, call 1-800-677-8278, or visit our website: www.batteriesplus.com. 

Customer Name_________________________________________________ 

Purchase Date__________________________________________________ 

Receipt Number_________________________________________________ 

Battery Code (example X2P1250BTA1212149)_________________________________________ 
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